
CT4000-NEK (Network Enablement Kit)
INSTALLATION INSTRUCTIONS

Ordering Information

CT4000-NEK1 (U.S.) 
CT4000-NEK2 (Canada)
CT4000-NEK3 (Rest of World)

Parts Included

Follow These Steps:

Step 1:	 If you are replacing an existing SIM card, 
remove the station’s top cap. If not, skip to 
Step 3.

a)	 Using a Phillips screwdriver, remove the 
two screws from the back of the top cap. 

b)	 While using your fingers to release the 
top cap’s two retention tabs from their 
corresponding nodules (as shown below), 
pull the top cap upwards to remove.

SIM Card

Instructions
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Step 2:	 If you are replacing an existing SIM card, remove and destroy it.

a)	 Lift the rubber flap on the left side of the head assembly and push in the SIM card to unlatch it (use a pointed object). 
The card will pop out. 
 
TIP! You can use the new SIM card’s carrier to push in the existing SIM. 

b)	 Once removed, use pliers to break the old SIM card in half. 

Remove the
SIM card

Step 3:	 Install the new SIM card.

a)	 Remove the new SIM card from its carrier 
by pushing it firmly. 

b)	 Lift the rubber flap on the left side of the 
head assembly and insert the notched 
edge of the SIM card into the slot, with the 
notch facing upward. Push it FULLY into the 
slot until it “clicks” into place. Refer to the 
orientation instructions printed on the side 
of the head assembly. 

Step 4:	 Re-Install the top cap

a)	 Place the top cap over the head assembly, ensuring correct alignment, as illustrated on the previous page.

b)	 Using a Phillips screwdriver, secure the top cap to the head assembly by inserting its two screws into the back of the 
top cap and tightening to 20 in-lbs. 


