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Re-Networking Station Manuals

Below are the stations supported by ChargePoint. Click on any
picture to download the instruction manual for that station:

*General Note:

. For the OCPP ChargeBox ID in the manufacturers configuration, do NOT use special
characters of the MAC address provided. Example:

CP-ONRAMP-ACTIVATION-STICKER

Introduce: 0224B1FFFE0013AC in station configuration instead of 0224:B1FF:FE00:13AC

. SIM card APN: cp-onramp-1.m2m (no username / no password)

Backend Ocpp 1.6 Url for public connection are the following, unless specifically mentioned.

o FOR United States of America (US): wss://ocpp-us.chargepoint.com/open/ocpp/j1.6
. FOR Canada (CA): wss://ocpp-ca.chargepoint.com/open/ocpp/j1.6
o FOR European Countries (EU): wss://ocpp-eu.chargepoint.com/open/ocpp/j1.6
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http://eu.chargepoint.com/open/
http://eu.chargepoint.com/open/

Charger Region Comments

ABB DC Terra & HVC US, CA, EU Contact ABB to configure the station to
ChargePoint specs with the ChargeBox ID
] found in the activation sticker
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ADSTec EU, US Station needs private url.

/ \ FOR EU: wss://ws-

private.ocpp.chargepoint.net/open/ocpp/j1.6

FOR US: wss://ws-private-
us.ocpp.chargepoint.net/open/ocpp/j1.6
/%
ALFEN EU Make sure that you download the root
EVE DUAL PRO-LINE certificate via ACE Service Installer

Station needs private url.

FOR EU: wss://ws-

1 private.ocpp.chargepoint.net/open/ocpp/j1.6

ChargePoint, Inc. Page 2 of 8


https://www.ads-tec-energy.com/en/products/charging
https://alfen.com/en/downloads
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ALFEN EU Make sure that you download the root
EVE SINGLE PRO-LINE certificate via ACE Service Installer

Station needs private url.

FOR EU: wss://ws-
private.ocpp.chargepoint.net/open/ocpp/j1.6

Alpitronic HYC Contact Alpitronic to get instructions on how
to configure the station

UsS, CA EU
US requires Ocpp 2.0 connection with the
following url.

FOR US: wss://ocpp-
us.chargepoint.com/open/ocpp/j2.0

us, CA Contact CMI to configure the station with
the correct URL and ChargeBox ID found in
the activation sticker

DELTA 25 kW US, CA, EU Contact Delta to get the installation manual
and be trained for installation
commissioning
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EATON Green Motion EU Contact Eaton/GreenMotion
Building To receive the configuration guide

US, CA, EU Contact EFACEC to obtain the EV Config
manual and a log in. Then configure the
station with the correct URL and
ChargeBox ID found in the activation sticker

QC45

Freewire Boost 150 & 200 Us, CA,EU Contact freewire to configure the station
with the correct URL and ChargeBox ID
found in the activation sticker

EU Be sure that station is already equipped
with the optional 4G modem Sierra or
Teltonika that can be installed inside the
station or outside or equiped with the 4G
sim KIT.

Station also needs optional MID meter
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https://www.eaton.com/gb/en-gb/catalog/emobility/green-motion-building.html
https://electricmobility.efacec.com/ev-qc45-quick-charger/
https://freewiretech.com/products/dc-boost-charger/
https://hager.com/fr/catalogue/produits/xev1r22t2te-evcs-witty-1x22kw-3p-t2-te-rfid
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Hager Witty Park EU Be sure that station is already equipped
with the optional 4G modem Sierra or
Teltonika that can be installed inside the
station or outside or equiped with the 4G
sim KIT.

Station also needs optional MID meter

IES KEYWATT Us, CA,EU 1. Select the charger being configured.
2. On the left, select “Support Software”.
3. Click on the manual for InTools.
Follow the manual to configure the station.

EU Download the installation manual selecting
your language
If necessary, you can also download in the

I Updates section Firmware Update V3.10.28

Kempower EU, US Contact Kempower to get a user account to
Kempower cloud service and configure the
station with the URL and ChargeBox ID
found in the activation sticker
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https://sav-ies-synergy.zendesk.com/hc/fr
https://www.keba.com/en/emobility/service-support/downloads/Downloads
https://login.kempower.io/u/login/identifier?state=hKFo2SBKbUkwWkNqcURQVkFBYzZ5YkZMV2ptT2Y4Z3J0OTU3U6Fur3VuaXZlcnNhbC1sb2dpbqN0aWTZIGZqQkJscE9sYTVLcXBORWtPenRtX0J0cWlTLWFMTTl3o2NpZNkgY1ZLUkFVYndKS0VlNXB2NnhkNU51MWcwQmVqWkE1aUI
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LEGRAND EU

Station needs optional components:
GREEN-UP PREMIUM

- KIT COM 059056
- KIT RFID 059059

4G modem from Teltonika recommended
‘ by Legrand

loarand

MENNEKES EU
AMTRON PRO+

MENNEKES AMTRON EU
TWINCHARGE

@b
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= MENNEKES
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https://docdif.fr.grpleg.com/general/MEDIAGRP/NP-FT-GT/LE09746AA-08.pdf
http://www.mennek.es/index.php?id=latest0&tx_ttnews%5Btt_news%5D=1139&cHash=83fe56183111d6e0b0addaa4fb23584e

MENNEKES AMEDIO PRO+ EU
3
|
. : @b
Power Electronics NB 120/240 Us, CA,EU Contact Power Electronics to get manual on
the Web Manager application to configure
I station
SCHNEIDER EV LINK EU 1. Go to document section
SMART WALLBOX 2. Download the commissioning guide
A
|8
r @
SCHNEIDER EV Link EU 1. Go to document section
PRO AC 2.

Download the commissioning guide
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https://www.mennekes.org/emobility/products/amedio/
https://www.se.com/ww/en/product-range/63506-evlink-smart-wallbox/?parent-subcategory-id=80408&filter=business-5-residential-and-small-business&selected-node-id=12144272353#tabs-top
https://www.se.com/ww/en/product-subcategory/80408-evlink-charging-stations/
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TRITIUM RT US, CA, EU Contact Tritium to get the installation
manual and be trained for installation
commissioning

US, CA, EU Contact Tritium to get the installation
manual and be trained for installation
commissioning
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chargepoint.com/support
75-001485-02 r6
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