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Commissionning process

Install the simcard (if station uses 4G connection)

Configuration access requires credentials provided with MENNEKES Comissioning Data 
Sheet (must be provided by the station owner)

Simcard format if 4FF - micro-Sim. You might need a simcard cutter.

Station software need to be 5.12.6 minimum
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1 AMTRON Professional

2 AMEDIO Professional
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Set up the station settings

Access to browser configuration over micro-/Type A-USB or LAN connection

Enter IP http://192.168.123.123/ or the local IP address of the station (fixed or through DHCP)

Login with credentials from MENNEKES Commissioning Data Sheet

Go back to the main page and select the Network tab

Configure GSM connection if using 4G/LTE mobile network
APN : cp-onramp-1.m2m
Username : empty
Password : empty
Go to the bottom of the settings page and press “Save”

Configure LAN connection if using ethernet wired connection

Go to Backend / OCPP tab and fill in the following
Enter unique MAC-ID you have on the MAC adress LABEL in the renetworking kit in field OCPP 
ChargeBoxIdentity (ChargePointID) without colons (example : 0224:B1FF:FFFE:0001 will be 
entered as 0224B1FFFFFE0001)
Select OCPP-J 1.6 as OCPP Mode
Go to the bottom of the settings page and press “Save”
Enter WebSockets JSON OCPP URL of the Backend : wss://ocpp-eu.chargepoint.com/open/ 
ocpp/j1.6

ChargePointID is automatically added to the WebSocket URL
HTTP Basic Authentication password is left empty
Go to the bottom of the settings page and press “Save & Restart” and wait until station rebooted
Check in “State” menu if mobile and OCPP connection to NOS is successfully established

You might have to validate RNDIS USB device installation and or to configure manually the 
IP address of the laptop. See Mennekes manual.

Please make sure you add the MAC ID without colons !!

http://192.168.123.123/


1 http://o.chargepoint.com/

4

Pinpoint the station
Connect to o.chargepoint.com1 or scan the QR Code on the CP-ONRAMP-ACTIVATION-STICKER.

Activate the station
Call activation support service for station activation.

http://o.chargepoint.com/
http://o.chargepoint.com/


chargepoint.com/support
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Limited Warranty Information and Disclaimer
The Limited Warranty you received with your charging station is subject to certain exceptions and exclusions. For example, your 
use of, installation of, or modification to, the ChargePoint® charging station in a manner in which the ChargePoint® charging 
station is not intended to be used or modified will void the limited warranty. You should review your limited warranty and 
become familiar with the terms thereof. Other than any such limited warranty, the ChargePoint products are provided "AS IS," 
and ChargePoint, Inc. and its distributors expressly disclaim all implied warranties, including any warranty of design, 
merchantability, fitness for a particular purposes and non-infringement, to the maximum extent permitted by law.

Limitation of Liability
CHARGEPOINT IS NOT LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, 
INCLUDING WITHOUT LIMITATION LOST PROFITS, LOST BUSINESS, LOST DATA, LOSS OF USE, OR COST OF COVER INCURRED 
BY YOU ARISING OUT OF OR RELATED TO YOUR PURCHASE OR USE OF, OR INABILITY TO USE, THE CHARGING STATION, 
UNDER ANY THEORY OF LIABILITY, WHETHER IN AN ACTION IN CONTRACT, STRICT LIABILITY, TORT (INCLUDING 
NEGLIGENCE) OR OTHER LEGAL OR EQUITABLE THEORY, EVEN IF CHARGEPOINT KNEW OR SHOULD HAVE KNOWN OF THE 
POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, THE CUMULATIVE LIABILITY OF CHARGEPOINT FOR ALL CLAIMS 
WHATSOEVER RELATED TO THE CHARGING STATION WILL NOT EXCEED THE PRICE YOU PAID FOR THE CHARGING STATION. 
THE LIMITATIONS SET FORTH HEREIN ARE INTENDED TO LIMIT THE LIABILITY OF CHARGEPOINT AND SHALL APPLY 
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

FCC Compliance Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated 
in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 
in accordance with the instruction manual, may cause harmful interference to radio communications.

Important: Changes or modifications to this product not authorized by ChargePoint, inc., could affect the EMC compliance and 
revoke your authority to operate this product.

Exposure to Radio Frequency Energy: The radiated power output of the 802.11 b/g/n radio and cellular modem (optional) in this 
device is below the FCC radio frequency exposure limits for uncontrolled equipment. The antenna of this product, used under 
normal conditions, is at least 20 cm away from the body of the user. This device must not be co-located or operated with any 
other antenna or transmitter by the manufacturer, subject to the conditions of the FCC Grant.

ISED (formerly Industry Canada)
This device complies with the licence-exempt RSS standard(s) of Innovation, Science and Economic Development Canada (ISED). 
Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept 
any interference, including interference that may cause undesired operation of the device.

Cet appareil est conforme aux flux RSS exemptés de licence d'Innovation, Sciences et Développement économique Canada 
(ISDE). L’exploitation est autorisée aux deux conditions suivantes : (1) l’appareil ne doit pas produire de brouillage, et (2) 
l’utilisateur de l’appareil doit accepter.

Radiation Exposure Statement: This equipment complies with the IC RSS-102 radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with a minimum distance of 20 cm between the 
radiator and your body.

Énoncé d'exposition aux rayonnements: Cet équipement est conforme aux limites d'exposition aux rayonnements ioniques 
RSS-102 Pour un environnement incontrôlé. Cet équipement doit être installé et utilisé avec un Distance minimale de 20 cm entre 
le radiateur et votre corps.

FCC/IC Compliance Labels
Visit chargepoint.com/labels.
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